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Logging into Physician Practices Patient Portal (Healow)
Records from your Personal Physician

The Copley Hospital Physician Practices Patient Portal offers convenient, 24/7 online
access to documents from your provider’s office. Sign-up today and access records from
Cardiology, General Surgery, The Women’s Center, Mansfield Orthopaedics, and
Neurology.

Records include

Summaries & Upcoming Appointments
Medications/Allergies

Lab Results

Correspond with Your Healthcare Team
Patient Education Information

1. Gotothe Copley Hospital website
CopleyVT.org

2. Select PATIENT PORTAL

B02.888.8888 | Pay Your Bill | Patient Portal | Careers | Contact Us | Donate

Find A Provider Services Patients + Visitors Support Us About Us o

3. Select ACCESS MY PHYSICIAN PATIENT PORTAL

ACCESS MY PHYSICIAN PATIENT PORTAL
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4. Enter your login credentials and click the “Login” button

If you haven’t already created an account, you can click on the “Enroll Now” link
below the login fields.

T . Healow App
@ Espaniol | qgiiale on
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Welcome to Copley Hospital Outpatient Clinics

HealthCare Support Portal facilitates better communication with your physician's office by
providing convenient 24 x 7 access from the comfort and privacy of your own home or office.

N N Login To Patient Portal
Login To Patient Portal =
Access your heal ith record

(® User Credentials Using Mobile Phone

Join a Televisit > &, user Name
0in a booked consultation

Login Trouble logging in?

4. Review the security information

The first time you log in, you will be prompted to review the website’s security
information. Please read this information carefully and click on the “Accept” button
to proceed.

You are now logged in to the Physician Practices Portal!
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Additional login tips
e Make sure your web browser is up to date.
e Use a strong password and keep it confidential.
e Do not share your login credentials with anyone.

o Ifyouforget your password, you can click on the “Trouble logging in?” link on the
login page.

For issues with your Practice Portal “Healow” call the following
Cardiology: 802-888-8344
General Surgery or Neurology: 802-888-8372
Mansfield Orthopaedics: 802-521-5220

The Women’s Center: 802-888-8100

Please note that your medical record may consist of electronic and paper documentation.
Only electronic documentation is available through your patient portal. For access to
paper documentation in your Medical Record please contact Health Information
Management (Medical Records) at 802-888-8362.
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